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Executive Summary
This Deliverable D9.1 ‘Dissemination and Communication Plan’ defines the work under
Task T9.1 ‘Dissemination and Communication plan and activities’. Led by eBOS
Technologies, with involvement from all of the partners, the task will define all
dissemination and communication (D&C) activities and tools that will be used by the
consortium to reach the project’s stakeholders, with the overall objective to
orchestrate the value and impact of this research activity towards positive societal
challenges.
It is worthy to mention that the COVID-19 Pandemic has impacted on the way we
formed this initial plan of dissemination and communication activities, as it has done
to most aspects of our lives. Within the project, the major change relating to this task
would be the virtualization of both the internal plenary meetings, as well as the
external engagement events originally envisioned, such as conferences and
exhibitions. While most of the pragmatic targeted events are virtualized, and still
enable outreach to external stakeholders, yet losing the physical face-to-face
interaction, in representing the project, and interacting with target audiences may
have some detrimental effect in general.
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Deliverable Overview
D9.1 is associated with Task 9.1 – “Dissemination and Communication Activities” (led
by EBOS), which implements the dissemination and communication of the project
goals, software products, reports, results, achievements, and other outputs.
In particular, this initial deliverable on dissemination and communication activities
identifies the target audiences, ranging from general public through scientific and
academic communities up to specific 5G stakeholders and market actors. In addition,
the dissemination and communication channels and actions are defined, while a
thorough communication plan is developed, which incorporates innovative methods
for sharing information with the public and interested stakeholders, in accordance
with the dissemination strategy.
This deliverable will set the basis for the upcoming D9.2 and D9.3 (interim and final
report, respectively), which will detail the dissemination and communication activities
until the end of the project.
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1 Communication Objectives
A central goal of communication and dissemination is to maximize opportunities to
promote, communicate and disseminate research results throughout the lifetime of
the project 5G-ERA and beyond. The objectives of the 5G-ERA communication
activities are listed based on the target audiences as:
a) Provide a clear view of the project, its goals and results;
b) Create awareness of the project among the full range of stakeholders
impacted by the results and engage those in a co-creation approach;
c) Create interest from an active community of potential end-users;
d) Prepare the ground for the dissemination of project's results;
e) Establish liaisons with other projects, initiatives and bodies for knowledge and
innovation transfer;
f) Support the commercial exploitation of results;
g) Recognition of the results among audiences beyond the immediate project’s
reach (standards bodies, policy-making institutions, etc.);
h) Demonstrate how EU funding tackles societal and economic challenges
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2 Introduction
The 5G-ERA project involves 13 Partners from 7 European countries, and it is aimed
towards a user-centric paradigm of integrating vertical knowledge into the existing
standardised 5G testing framework to improve Quality of Experience (QoE). Due to
the numerous technological novelties and their applications produced by the project,
their dissemination to the maximum number relevant stakeholders is a key success
factor for the project.
This deliverable report responds to Task 9.1: Dissemination & communication plan and
activities and in it Ebos presents a structured plan on the dissemination and
communication strategy they propose for presenting the project’s outcomes,
products, reports, results and achievements to identified target audiences and to the
broader public.
The structure of the following sections of the report are as follows:






Chapter 3 introduces the project identity.
Chapter 4 defines the communication activities.
Chapter 5 defines the dissemination activities
Chapter 6 provides the plan of the dissemination and communication
activities.
Chapter 7 is the deliverable’s conclusion.
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3 The Project Identity
The 5G-ERA logo presented in Figure 1 was created by Ebos prior to designing any
other visual components. The logo was designed considering the two major aspects
of the project namely, 5G technology and robotics to symbolize the project’s key
objective: the use of 5G networks to enhance robotic autonomy. The concept behind
the logo is unique and provides unity overall the project’s visual identity.

Figure 1 -The 5G-ERA logo

3.1 The Project Website
The project website was launched on December 23rd, 2020, just prior to project official
start on January 1st, 2021. The project website plays one of the most integral roles of
the 5G-ERA communication toolset, as it will inclusively contain the project’s data,
progress, and findings. It is also the only tool that can reach most of the target
audience tiers. The project website can be visited using this link: https://www.5gera.eu/ and an overall design layout is shown below in Figure 2.

13 of 25

H2020 – 101016681 – 5G-ERA
D9.1- Dissemination and Communication Plan

Figure 2 -The 5G-ERA website design
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4 Communication Activities
Communication activities about the project and results, involve the use of multiple
channels and tools by the project’s partners to reach multiple audiences (including
the media and the public). All with the unified aim to inform and reach out to society,
show the benefits of the research work performed under the Horizon H2020 framework,
and specifically within the 5G-ERA project.
The following activities were collectively and strategically chosen by the consortium
in order to be first and foremost effective (i.e. suited to achieving the communication
goals of the project), as well as proportionate in scale to the project’s actions and
goals. Jointly aiming to reach relevant audiences beyond the project’s direct
community and beyond the lifetime of the project.
In addition to the communication toolset, the consortium will be holding regular
internal meetings, as per needs of specific tasks, work packages or periodic updates
plenaries, as well as host Advisory Board (AB) meetings. The Advisory Board will be
comprised of Experts in the fields of robotics and 5G networks, academic partners,
and Small and Medium Enterprises (SMEs) to advise the consortium on technical and
innovation issues, monitor progress, contribute to requirements, and review project
results. All the above mentioned are integral to implementation, but also for the
continuous sharing progress, and updates of results.
The 5G-ERA project’s social media accounts, namely Twitter, LinkedIn and YouTube
Channel were created in the beginning of the project and will be the main tools to
reach audiences and targeted stakeholders. These accounts are part of the
communication tools that will be utilised within the project. These three social media
channels provide directional and individual push targeting that usually drives high
impact from their audiences. In contrast to the Project’s website and other
communication or dissemination tools, social media channels will specifically be used
to communicate research progress and results in a way that is not overly technical
and understood by non-specialists that make the public audience.
The 5G-ERA LinkedIn account can be followed using the following link:
https://www.linkedin.com/company/5g-era-project/ . LinkedIn is the platform of
choice for researchers, companies, and industry professionals. Thus, it will be
extensively used for communication and dissemination of the project’s news, events,
and outcomes. This platform also provides easy ‘sharing’ of the posts, by the project
consortium’s individual pages, which will in turn maximize the impact and the reach
of the dissemination and communication activities. The project’s LinkedIn account is
demonstrated in Figure 3.
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Figure 3 - 5G-ERA LinkedIn Account

The 5G-ERA twitter account can be followed using the following link
https://twitter.com/5g_era . The Twitter platform offers access to a different audience
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than LinkedIn or YouTube, as it provides further reach by topics of interest using the
various hashtags. Consequently, by using all platforms, we will maximize the
engagement and response to potential interest in all the topics that will be covered
by the project activities, events and outcomes. The project’s twitter account is
presented in Figure 4.
The 5G-ERA YouTube channel will be created to host the upcoming videos of the
project. Additionally, an interactive video (using gaming technology) will be prepared
in year 3, to demonstrate the benefits of the project’s developed solutions.

Figure 4 - 5G-ERA Twitter Account
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5 Dissemination Activities
In contrast to communication, the dissemination activities and their toolset will focus
on project’s results only. Thus, the dissemination audience are vastly different, where
they will be mostly comprised of the project partners, research peers, industry,
commercial actors, professional organizations, policymakers, and the scientific
community in general. Publications, newsletters, and deliverables. These audience’s
interest in the project results will be to direct uptake of results and their application to
their work, field, products etc.
The main focus of the dissemination activities is to transfer gained knowledge and
results to ones that can best make use of it, therefore maximizing the impact of project
efforts, and enabling the value of results to be potentially wider than the immediate
focus.
The dissemination activities can be broadly summed up into three categories
“Publications, Events and Networking” as sown in Table 1 below.

Publications

Events

Networking

Scientific Journals

Conferences

Relevant H2020 projects

White Papers

Exhibitions

Pan-European
Stakeholders

Newsletters, brochures,
annual reports

Workshops,
seminars

demonstrations,

Standardization bodies

Table 1 - Categories of Dissemination Activities

Engagement in these activities will be accomplished collectively by the Consortium,
but also by the most appropriate project partner, where applicable, as per their
expertise and connections which will facilitate achieving the desired objectives.

5.1 Target Audiences
The Target Audiences of the 5G-ERA Project, along with the specific dissemination
objectives of each target audience group are presented in Table 2.

Target Audience

Description

Dissemination Objectives

To consider the results in
Institutions
primarily
for
Academia & Research
updated curricula,
education and early research
and
Technology
advanced courses and
for expanding their academic
Organizations (RTOs)
new Research &
skills
Innovation (R&I) initiatives
Public R&I

Institutions with innovation- To adopt the results in
oriented R&D and technology technology transfer and
transfer (e.g., EU Investment
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Bank, Start-Up Europe, EC new R&I initiatives with
Digital Innovation Hubs)
industry

Industrial
vendors

Private
maintain
equipment
product
telecom
suppliers

To adopt the results in
companies
that
product and service
R&I groups for new
roadmaps related to
and services, e.g.,
network monitoring,
vendors, tier-1/tier-2
management and
security

Technology
providers,
Developers from Small application service providers
and
medium-sized and developers of new
applications creating strong
enterprises
links with academia and
(SMEs)
leading industrial entities,
creating a strong value chain

To adopt the results for
developing new
innovative applications,
new NetApps and to
create strong links with
industry and academia

Initiatives that help develop,
advocate, and communicate
topics of industrial relevance
in order to support our
members, expand Europe’s
competitive edge and boost
its global economic standing.
(EUnited Robotics, SPARC,
etc.)

To consider the results in
the planning of joint
public and private
undertakings

Robotic associations

5G related organizations

Telecommunications:
GSMA, NGMN;

ETNO,

To consider the results in
new 5G releases
5GForum, specifications, establish
new strategic goals and
strengthen networking
domains:
activities

International:
5GMF, IMT-2020;
Complementary
BDVA, NESSI

Table 2 - 5G-ERA Dissemination Target Audience groups

5.2 Specific Activities and KPIs
Specific dissemination activities matched to success indicators, target KPIs and
timelines is shown in the following Table 3 below:
Activity

Success
Indicator

Target KPI

Timeline

Press Releases

# of elements

2-4

TBD

Open Source Repository

#of
repositories

1

M13
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Number of new subscribers #of elements
to newsletter

>300

M12, M24, M36

Search Engine >1000
on
Number of unique visitors to
Optimization
average per M12, M24, M36
the website
(SEO) Metrics
year

Industrial events and fairs

#of individual *pending
event
execution
attendance
because of
Ad-hoc, pending
restrictions
on organizers
due to the
Covid-19
pandemic

Scientific Conferences

#attendances *pending
execution
because of
restrictions
M1- M36
due to the
Covid-19
pandemic

Scientific Journal Papers

#of
publications

>10

M1- M36

Activities targeting SMEs

#of activities

1-2

M14 - M36

At least 3

M1 - M36

1-2

M6 & M12

1

M24 - M36

Industry
associations,
collaboration with other
international projects

#of elements

Project flyer/brochure

# of elements

Videos
presenting
the
project and demonstrating
its outcomes

#of videos

Internal dissemination and
communication
Strategy,
design guide, materials, and
communication Channels

#of elements

M1 - M3 and
constantly
updated

Table 3 - Dissemination Activities and KPIs

5.3 Publications
An indicative shortlist of high impact factor journals and magazines in which the 5GERA partners will seek to publish articles are presented in Table 4, not excluding the
possibility to pursue other publications as well. The project partners can also publish to
other scientific journals and magazines which focus on topics that are relevant to the
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activities of 5G-ERA. The research outcomes of the project are also going to be
presented in Scientific (peer-reviewed) Conferences and an indicative list is presented
in Table 4 below.
It should be noted that all 5G-ERA publications will be deposited in repositories enlisted
in Open AIRE (Open Access Infrastructure for Research in Europe), in a machinereadable electronic copy. To ensure the open access to the deposited publications,
5G-ERA consortium partners will be free to choose between self-archiving (“green”
Open Access) and open access publishing (“gold” Open access). A live repository for
registering and monitoring the publications of all 5G-ERA partners is maintained
throughout the project.

Journal

URL

IEEE Journal on Selected
https://ieeexplore.ieee.org/xpl/RecentIssue.jsp?punumber=49
Areas in Communications
IEEE Access

https://ieeeaccess.ieee.org/

IEEE/ACM Transactions on
https://ieeexplore.ieee.org/xpl/RecentIssue.jsp?punumber=90
Networking,
Journal of Network and https://www.journals.elsevier.com/journal-of-network-andComputer Applications
computer-applications
Ad Hoc Networks

https://www.sciencedirect.com/journal/ad-hoc-networks

Computer
Communications

https://www.journals.elsevier.com/computercommunications
Table 4 - Indicative list of Journals

5.4 Events
5G-ERA consortium members will contribute to relevant international and national
events by participating in exhibitions through booths, posters, flyers and presentations
in order to raise the stakeholders’ awareness and facilitate knowledge sharing, thus
increasing the project impact. Furthermore, the 5G-ERA partners will participate in
conferences and other events that will allow to present thoroughly the project results
and will be involved in workshops participation and organization. Participations in
such events will leverage the engagement of 5G-ERA with industrial actors as a
vehicle to inform relevant stakeholders and incentivise the project’s business plan and
targeted outputs.
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6 The D & C Activities Plan
The 5G-ERA Dissemination and Communication Activities’ Time plan is subdivided into
four major phases, each with its own objectives, target audiences, channels and
goals, corresponding and parallel to the project progress. The following Table 5
portrays the four phases, their spans, and the type of dissemination associated with
each phase.

Phase

Description

Period

Phase I

Awareness

M1-M36

Phase II

Accelerate Impact

M13-36

Phase III

Present Trials’ Initial Results

M27-33

Phase IV

Validation

M34-M36

Table 5 -Dissemination Plan Phases

Spanning the first year of the project lifetime (M01-M12), the objective of ‘Phase I’ is
to create awareness about the project in general and its expected results, for as many
stakeholders as possible at this stage. The project’s website, social media channels
and logo will be used to disseminate content throughout the project’s lifetime.
Continued support and impactful dissemination will be achieved with the project’s
biannual newsletters prepared by the partners to allow the 5G-ERA followers to keep
informed about the work being done within the project. Additionally, press releases,
blog content and website content will be updated frequently throughout the project.
‘Phase II’ will then leverage the groups reached via the achieved awareness from the
preceding phase, elaborate on the expected results to the target stakeholders, thus
boosting the potential impact. These activities will include partner attendance to
industrial events and fairs, scientific conferences while preparing articles for
publications in Journals and periodicals. Phase II will also involve association and
collaboration with industry leaders and stakeholders as well as other projects.
The following ‘Phase III’ will aim to further increase impact through collaboration, by
emphasizing the use of the project’s results for attracting end-users, customers and
potential partners. Following all the activities in the above two phases dissemination
activities in Phase III will also include identification of specific activities that would
target SMEs.
Finally, ‘Phase IV’ will consolidate all the scientific as well as business findings of the
project, to demonstrate the value of the results to all internal and external
stakeholders via all communication and dissemination tools and activities established
in all the above three phases.
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7 Interaction with the 5G-PPP Activities:
The Work Package activities, and more specifically the Task 9.3 “Knowledge transfer
and 5G-PPP collaboration activities” may include participation by the members of the
consortium: in the Steering Board (SB) (mainly by the Project Coordinator), in the
Technical Board (5G-TB) (mainly by the Technical Manager), as well as in various
Working Groups (WGs) already set up for the previous 5G-PPP Phases and in 5G PPP
fora.
5G-ERA will declare its involvement in most of the Working Groups (WGs) related to
5G PPP. The criteria of selecting the responsible people on behalf of 5G-ERA, stem
mainly from their general expertise and the expertise of their organisations, combined
with previous experience in participation to 5G PPP activities and its WGs.
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8 Conclusion
This report detailed the deliverable D9.1 ‘Dissemination and Communication Plan’,
which is one of the main outputs of Task 9.1: ‘Dissemination & communication plan
and activities, performed within Work Package 9 ‘Dissemination and Exploitation’,
where the overall purpose is to maximize the reach of the project’s results and value
to relevant stakeholders at predefined stages.
The deliverable included with an overview of the design concept of the project’s
identity, followed by the communication and dissemination methodology, the time
plan for all associated activities, and finally success metrics for evaluating the impact
of those activities.
This report is the first of three reports in the form of project deliverables to describe and
report on the project’s dissemination and communication activities. While D9.1
provides a plan to the dissemination and communication activities, it is followed by
two more deliverables, namely D9.2:Report on dissemination & communication
activities – initial version and D9.3: Report on dissemination & communication activities
– final version in M18 and M36 respectively, that will provide a more in depth reporting
of the actions performed within the project.
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